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What is Support Center? SIEMENS

SIEMENS Industry Solutions Software & Products Solutions & Services Training & Support e English .r'.". °

Support Center

S Completely new and personalized support

experience

. LY o . ?:Jt(:i‘::i:“::sa help you get started, troubleshoot & learn mare $Mansge Producr Ly
@ Provides a unified support experience for all '

Questa Tanner EDA Tools IT Open PADS Professlonal Auspy MNX Capltal

Siemens Digital Industries Software (DISW)
customers

L
L POWGrfUI SearCh Capabllltles, focused On Fs Downloads ‘;( What's New In our Knowledge Base? Need webslte help? =
= Find the latest available product downloads . Find the latest Knowledge Base articles here Visit to find content related to website help & IL?G
. . process/policy info
relevancy, performance, organization

% BSP: Advantech UND 2473G MEL 11.0.0 Cumulative Briefcase Browser Plugin for CATIAVS 6.0.0 has been B

Patch 10 released m On-Demand Training
S Targeted learning from aur training experts
om pre ensive selr-service Capabl ItleS BSP: Xilinx MPSoC ZCU102-G MEL 11.0.0 Cumulative failed to remove - Communities
Patch 10 Join our community of experts
o=
bmide deploy errc 8 = SIEMENS . B Account Center
Licanses | Sites and Users | Contacis

Consolldated Content from across SlemenS BSP: a5toneAdr2-V3-LIN MEL 11.0.0 Cumulative Patch 0
DISW »

View cases of Open a New Case

Streamlined and persistent support case process

You have

An intuitive, mobile first design

£

Reallze LIVE + User2User Event May 26, 2021
Join us for over 400 sessions, designed to help you leam,
nnovative

: = 4 \ - Register Todayl
connect and grow across industries and i A8 aw 3
technologies driving digital transformation. \ \

Page 2


Presenter Notes
Presentation Notes
Support Center is the completely new and personalized support site for all Siemens DI SW products, and will replace the existing GTAC and The Steve Portal support portals.

Its features and benefits are focused on productivity, availability, and ease-of-use to help customers quickly find what they are looking for.

Customers can easily personalize the experience so that all interactions with the site are focused only on the products and versions of most interest to them. 
Troubleshooting is made easy due to powerful search capabilities, results organization, and curated content to help customers quickly self-solve issues. 
Comprehensive self-service resources including an extensive knowledgebase, software downloads, licensing and install tools, documentation, and system admin resources are easily accessed
Information is consolidated from multiple resources, so that training opportunities, industry papers, events and more are readily available.
For more complicated issues, Support Center provides a persistent Support Case submission process.
All of these capabilities are wrapped around an intuitive, mobile first design so it is easy to use – anytime, anywhere, on any device. 


Support Center Homepage SIEMENS

Support Center offers a personalized Support experience, providing quick access to all the product
resources customers need to maximize their product investment.

SIEMENS Industry Solutions »  Software & Products »  Solutions & Services »  Training & Support » @ English L @ >

Support Center B Products w2 Downloads ~ & Support Cases ~ [%] Saved ~ ¥ Tools -

Manage your profile

New powerful search engine Al o Suppar R

Product Centers

Wisit to find content to help you get started, troubleshoot & learn more #% Manage Product List
Valor NPI Solld Edge Solldo Teamcenter Teamcenter Simcenter Femap NX
Community
)
Manage Products
easily
-
g ? Need website help?
Latest release and patch é pownloads . .x Whats New In our Knowlque Base? fiees : ID_ . @\
Find the latest available product downloads Find the latest Knowledge Base articles here Visit to find content related to website help & ¥ °
process/policy info
downloads TSR T
Simcenter STAR-CCM+ 2022.1 How to create a plot on a curvilinear axis.
0On-Demand Training

= Updated & minutes 2go == Targeted learning from our training experts On_demand tralnlng’
Simcenter Multimech 20 Z2011 Fdezsed & hours 2go What type of data can | use as input for the Impact Post ~ ngn

Processing addin? J Communities Communities and Account

Join our community of experts
[ reamcente ] === g g
e RN e Center to access licensing
Working with additional Python package in Simcenter a Account Center . .
Amesim scripting environment Licenses | Sites and Users | Contacts System admln detall,

notifications

Support Cases
B View cases or open a new case

Recently published articles itz
My open cases @ needing my respanse
%
Case name FroameT Status Prigrity
Open and manage

Support Cases
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Presenter Notes
Presentation Notes
Support Center brings together a customer’s support resources in one convenient location, and is always available for them to easily:

Troubleshoot technical issues;
Download the latest releases and patches;
Access complete documentation resources;
Manage licensing and other System admin information and
Submit and manage their or their organization’s Support Cases

Each of these areas will be explored in greater detail throughout the course.


Account Center SIEMENS

A centralized location makes it easy to find important resources like license, order, contact,
site and user information, and more.

SIEMENS Industry Solutions ~  Software & Products »  Solutions & Services ~  Training & Support @ English ﬂ @
Support Center E Products v é Downloads v 3 Support Cases v E Saved v ﬁ Tools v
1t Account Center
Quick access to license, , _ , o
) Profile Licenses Orders Sites and Users Products Contacts Notifications Saved ltems
order, and site resources by
convenient tabs What do you need to do?

Your Name

e I'm missing products on my product list

o View my Licenses by Site

MY TRAINING More > .
Personalized account and
9 I'm looking to grant a user access to Support Center Support contact detail
|-I // No active training libraries
@ | need to change my erait&ddress
Common administrative e I'm having trouble opening a Support Case
CURRENT TRIALS More >

‘how-to’s” are clearly labeled

for quick solutions o I need to changeladd Support Sites ﬁ
r

e I'm having trouble downloading files

No current trials.
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Presenter Notes
Presentation Notes
For system admins and others responsible for license, order, and related information, Support Center’s Account Center conveniently consolidates these resources:

Licenses are accessible by site or host, PoD licenses, and downloadable license reports
Order history information for products, training and e-commerce orders by site or order number
Site and user detail, including registered users at each site, with the option of extending administrative privileges to specific users and invite new users 
Key account contacts, quick access to active training libraries, products under evaluation and more.

Common administrative tasks and key resources are also prominently displayed in tiles for faster access.



How to Register and

] ' . "
L] ‘ .
.
I . . (4 o '] @
. ) o . . 2 L] L . . * ¢ .
. - . e » '
. . . a . .. .. .
° ® . " . . . ° @ L4 ,
" - ° " ® o & L] a [:3 ® ® @
. . " B
® ¢ - 2 . . ‘
. @ ® 20 A
- . . v e " ™ . ™ . ’ .
® - - . . - ’ . . L . . ... l.::‘
. v 8
. e . . L . @ . . . . . . s ... . ‘
& " 8
t‘.o.. : o . £ bl .. % - . ...-o.
s ® . @ @ o' %
w &
- - - . . . . .
. " g . . - ‘ ® B3 .
- TELE . - . - - ® o 9 .. .. P . ., .
oA c.... " . ' ‘e : ® J.l ..' ~ r
Unresii te:d;.S' N .2@22.|2622 31-01] Si Dig R Etrios SeEAIE] Whare tod tst - = X i SlEM EN -
nresirie iemens -31- iemeps Digital lhdustries Software ere today meets tomorrow. »_» S
™ . ... o n Ao a . xv ¢ . . .‘ ° .
..~..~_ R Ba * av ®, ¢ s " 4



Easy Registration and Sign In — Web Access Code SIEMENS

What is a Web Access Code (WAC)?

System generated code that is used as a two-factor authentication (Site ID & WAC) to ensure that customers
are being placed at the proper site.

Is a WAC required?

No — however, if a WAC is provided at the time of registration, the customer will be automatically registered.
Without a WAC it will take up to one business day to process the registration.

Where can | find the WAC?

WAC is included in the Welcome Email provided to the Main Contact/Site Admin identified at the time of order.
Please encourage these contacts to forward this email to anyone that would like access to Support Center

‘Invite User’ functionality has been added to Account Center for Site Admins. The invite will include the Site ID
& WAC combination (details follow).
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Presenter Notes
Presentation Notes
Support Center registration uses a customer’s Site ID and Web Access Code, or WAC. However, not every registrant will know their WAC. 

This section describes the registration use cases where a WAC is known or unknown, and also how another user can be invited to join Support Center.


Easy Registration and Sign In: New User without Site ID & WAC

0 Select the new account tab

INeed a I Already Have an
New Siemens Account Existing Siemens Account

If you do not have an existing Siemens Digital Industry Software, please create a new one. How do |
know if 1 already have an account?

First Name Last Name

Email Password

Corparate emails preferred. Your email is your username. Already have an account?

(@ company () University Choose Country

Company or University Name Select a country v

Confirm your account
request has been verified

Register for Support Center

Please check your inbox and validate your
email to finish setting up your account.

I've Verified My Email

| know my WAC/Site 1D don't know my WAC/Site

Your registration will be automatically processed four registration will procassed within one-business day

Please let us know what Siemens Software Product for which you need support

Select Product x v
First Name Last Name
Ron Fuller
Address
Address2
City Postal Code
Country State/Province
United States Alabama ~
Phone example: US: 1- 503-685-7000 ext. 4356
1 | — ext.

The input value must be between 10-12

characters

Company Job Title

Siemens

i.e. "Software Engineer’

Unrestricted | © Siemens 2022 | 2022-31-01 | Siemens Digital Industries Software | Where today meets tomorrow.

Page 7

SIEMENS

Registration
process requires
up to one day


Presenter Notes
Presentation Notes
Registration and login is quick and easy for new users without a Site ID or Web Access Code (WAC).

A customer first submits their account registration request form (#1), then verifies their request through an email they receive (#2). If they do not know their Site ID and Web Access Code (WAC) (#3), they select the product they need support for, and it is then provided to them as part of the registration process after submitting the form. 

Registration processing can take up to a day. 


Easy Registration and Sign In: New User with Site ID & WAC

0 Select the new account tab

Ifyou do n
know if 1 already have an account?

First Name

ot have an existing Siemens Digital Industry Software, please create a new one. How da |

1 Already Have an
Existing Siemens Account

Last Name

@ Company () Uni

Choose Country

Company or University Name

Select a country -

Confirm your account
request has been verified

Register for Support Center

Complete the remainder of the
registration process by
providing the Site ID and WAC

| know my WAC/Site 1D

Your registration will be automatically processed

SIEMENS

Site ID WebKey Access Code

@ 1234567 & s2019u2983

Site 1D

e.q. 1234567

Please check your inbox and validate your
email to finish setting up your account.

I've Verified My Email

How do | find my Site ID and WAC?

Next Step >

Firft Name Last Name
on Fuller
dress
Address2
City Postal Code
I don't know my WAC/Site
“four registration will processed within one-business day
Country State/Province
United States Alabama w
WebKey Access Code
Phone example: US: 1- 503-685-7000 ext. 4356
e.q0. 62019u2983 4 v| — ext.
The input value must be between 10-12
charactars
Company Job Title
Siemens
i.e. "Software Enginesr”

Unrestricted | © Siemens 2022 | 2022-31-01 | Siemens Digital Industries Software | Where today meets tomorrow.

Page 8

Email notification is sent when
registration process is complete


Presenter Notes
Presentation Notes
Registration and login is quick and easy for who know their Site ID and WAC. 

Once a customer has submitted their account registration request form (#1), they verify their request through an email they receive (#2), confirm they their Site ID and WAC (#3), then complete their registration form (#4).

For those who know their Site ID and WAC, they will receive an email notification once the registration process is complete, typically in just a few minutes.. 


Easy Registration and Sign In: Invited User

New users at specific sites can be invited by those with
Administration privileges

Invite New User A

o Siemens, Wilsonville, OR, USA

Wilsonwille, OR, United States

An email is provided containing the Site number, WAC, and a
registration link to Support Center

Invite User S
/0 Siteinfodisplays here v
Copy the message below and post itinto an email
Dear user; =
You now have access to Siemens Support Center, enabling you to
download software and licenses, access knowledgebase articles and
documentation, review community content, and, in some cases, open
support cases.

Copy to Clipboard |
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e The invited user is brought to the registration

page where they...

New Siemens Account | Sign Into Your Existing Account

First Name Last Name

Email Passwore d

Corporate emails preferred. Your email is your username. Already have an account

@ company University Choose Country

Company or University Name Select a country ~

Register for access to the
PLM Support Center

You've been invited to join Siemens Wilsonville (Wilsonville,
OR) | Site ID: 1234567 via a WebKey Access Code of
62019u2983.

Site 1D WebKey Access Code
Complete their
- -
registration Last Nome
Ron Fuller
Address
Address2
City Postal Code
Country State/Province
Alabama v
Phone example: US: 1- 503-685-7000 ext. 4356
1 v — ext.
The input value must be berween 10-12
characters
Company Job Title
Siemens
e. *Software Engineer’
Register >



Presenter Notes
Presentation Notes
Through Account Center, those with Administration privileges can invite other users at their site to register for Support Center (#1). This makes it easy for others to quickly enjoy the benefits of Support Center. 

An email is provided that the administrator can send to the invited user that contains the Site number and WebKey Access Code, plus a registration link to Support Center(#2). Once the invited user provides some basic log in information (#3), they complete their registration on the resulting form (#4). 


Easy Registration and Sign In: Existing User

Existing users are taken immediately to their
personalized Support Center dashboard after
logging in with their email and password

SIEMENS

Support Center

Al of Support

MNew Siemens Account | Sign Into Your Bxisting Account

Product Centers
Visit to find content to help you get started, troubleshoot & learn more

Industry Solutions *~  Software & Products Solutions & Services »  Training & Support

g Downloads

SIEMENS

&2 Support Cases ~ %] Saved

£ Tools

£¥ Manage Product List

Please sign in with your Siemens Account email and password.

Solld Edge Questa
Your Email
ron_fuller@mentor.com
Your Password -

¢ Downloads
Find the latest available product downloads

Forgot your password?

‘olcano Boat Loaders
Capital VSTAR Bootloader 30000016 AW

BSP: Advantech UNO 2473G MEL 11.0.07
Cumulative Patch 10

Mentor® Embedded Linu® Released 18 hours ago
BSP: NXP i.MX 6ULL MEL 11.0.0 Cumulative Patch 8

Signin >

o Support Cases
Your latest activity
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Tanner EDA Toaols

JT Open

"{ What's New In our Knowledge Base?
¥ Find the latest Knowledge Base articles here

“Violcanc Boat Loaders Updated 2 h
Release Notification for 202105062 Capital VSTAR
Bootloader 30000066 AE

[STAR-CCM+ DEM] - Angle of repose

Release Notification for 202105068 Capital VSTAR
Bootloader 30000016 AW

&
<

You have no active support cases

PADS Professlonal Auspy NX

MNeed webslte help?
Visit to find content related to website help &
processipolicy info

(0
‘e
m On-Demand Training

*==— Targeted learning from our training experts

] Communities
» : s i
Join our community of experts

0 Account Center

Licenses | Sites and Users | Contacts

View cases or open a new case



Presenter Notes
Presentation Notes
For existing users, logging in simply requires providing their existing GTAC, Steve Portal, or Mentor log-in credentials to be taken to their Support Center My Products dashboard. There will be no need to re-register.


Manage Your Products — Important First Step My Products

O‘ Search for a product

The Support Center Homepage only displays
products that are covered by a maintenance
contract, based on that customer’s SitelD

A2B® Solutions

Vlew Products/Sub-Components e

Accusim Analog

Product Centers
View Praducts/Sub-Components £

Visit to find content to help you get started, troubleshoot & learn more

£ Manage Product List

Valor NPI Solid Edge Solido Teamcenter Teamcenter Simcenter Femap NX m Chaose yourvarsion

Community

Active Integration

View Products/Sub-Components e

-—

There are multiple ways to easily personalize the
dashboard to display only the products you are using

My PrOd ucts I'm missing products on my product list SeleCt your VerSIOn
O‘ Search for a product Toggle All Visibility

A2B® Solutions
[ o @)

Vlew Products/Sub-Components ° ‘
h
b

A2B™ Hardware A2B* Software Licensing

AZE Analyzer Hardware A28 Bus Monitor Software Licensing-A28°* Solutions Easy access from a ny page

AZE Bus Monitor Hardware A28 Analy Frwiare
ASIO Driver Faature for Analyzer Swc Op SW

A8 Analyzar Service Ap SW

&S &
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I'm missing products on my product list

Toggle Al Visibility

Switch visibility easily - @)

Icons indicate available
access levels

E Products é Downlo

Product Centers
Visit ta find content to help you get

started, troubleshoot & learn more
Solid Edge

Valor NPl

Solido

Teamcenter
Teamcenter Community
Simcenter Femap

NX

Questa

Tanner Custom IC Tools
T Open

PADS Professional

¥ Manage Product List



Presenter Notes
Presentation Notes
A customer’s “My Products” dashboard automatically shows all the products that are covered by a maintenance contract for that site. This information is based on SiteID information that is linked to their Siemens ID. To use Support Center most effectively, a customer can customize this dashboard to show only those products that they are most interested in.

Customizing is done by selecting the Manage Products link on the My Products dashboard, the gear icon for any individual product, or from the Products drop down on any page. The products displayed are only the products they are entitled to receive support on. When new products are licensed, they are automatically added to the list.

Product visibility is easy to switch on/off, and specific versions can also be selected

Resources throughout the entire site are then personalized to their selections.

These same products are also available for selection when opening an Support Case, which will be covered in an upcoming section. 
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Product Centers - p )
- ) Manage Product List
Visit to find content to help you get started, troubleshoot & learn more g

Product Center Overview

Questa Tanner Custom IC

Teamcenter Teamcenter Simcenter Femap NX

Community

Tools

Helpful resources clearly categorized:

= Getti n g Sta rted . Support Center &2 Downloads ~ ~  [E] Saved ~ ¥ Tools ~
- Troubleshooting ;
” & . Product-specific
0 nx  [Bb Geting Sip { KnonledgeBase 7§ Community Learn & Explore gl Downloads Documemation [ Vidsos
- Learn & Explore — 7 search
:,ﬁ :“;:’::':':“izm':mm ms:n::lam to the Logdj vulnerability. Currentiv. inere are no indications that attackers have managed to get access to customer data o
- D ow n I o a d S — c 1 5ervices. Siemens is manitoring the developments closely. Far Siemens prodi-~s, a security advisary has been issued.
NX
- Documentation p—

Recommended Articles
Latest Release

NX End of StandaedMalntenance How to Install NX on a cllent Installing an update to NX resultsIn a Nx 1 953 series

- S u p p o rt C as es (Aggregatps workstation without access to the licensing error
license server EOSM README

Released 1/12/22

Documentation

Search only on Downloads

Getting Started o= Community
Ee Get up and running on NX &2 \What the users are saying
)
yo u r p ro d u ct S co n te nt & istovering N “Display Sketch Dimenslons” toggle attributes update In drafting Deform a compenent
mC——_ for sketch environment? feature
+ Introducing the new NX Sketch
KNOWLEDGE EASE

+ Getting technical support
pocuMENTATION

Videos o @ Hohlights

Videos and
Highlights o SRR, s

5 Y Log4] Vulnerabllity Impact en TcIN, Teamcenter
NX for manufacturing ( Integration for NX
tomating part proguctiof o
The vulnarability and actions describad in SFB-NX-2600959 are ~r
focused on NX integration with Teamcenter. Thers are no
vulnerabilities for Log4j in the ather NX modules, with minar

Support Cases

exceptions noted in the SFE.
View Support Cases for NX Su pport cases

A new NX serles has been released (Dec 2021)

Check out "What's New" for NX 2007, including the Design Space

What's New in NX for Manufacturing (June

Explorer aoplication a0 Finding Clonee of Face
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Presenter Notes
Presentation Notes
Each product tile shown on the My Products dashboard takes the customer to that product’s Product Center when selected. Each Product Center offers a comprehensive selection of helpful resources specific to that product and previously selected version.

NX is the product selected in this example. 

Resource categories include:
Getting Started, provides content dedicated to product on-boarding
Troubleshooting offers the highest rated Knowledge Base content, plus groupings by helpful categories
Learn & Explore gives the customer access to learning related resources for that product

Product personalization extends to Downloads, Documentation, additional Resources, Support Case management, and Notifications

A prominent Search function allows searching to be conducted only on content pertaining to that product.



Getting Started

Content curated to help
accelerate product

on-boarding

Knowledgebase
articles

Top-featured

topics

1t Support Center

Support Center

Solid Edge

Solid Edge

s Search Solid Edge

g2 Downloads v

B products

ﬁ solid Edge IE? Getting Started I"x Knowledge Base i" Community @ Learn & Explore é

Product Center

Solid Edge

# Support Cases v |'E?J Saved v

Downloads

SIEMENS

L Tools

Latest Release

E Documentation

x Knowledge Base
Recommended Articles

Home Use "Self Service" missing/not
shown

Solid Edge crashes after displaying
splash screen

Isometric view and logo Is not
printing In solid edge printing

Latest Release

Solid Edge 2022
Language Fixes

Released 10/06/21

Version
selection

B selecta product version

Getting Started
P Get up and running on Solid Edge

& What's New In Solld Edge 2022
DOCUMENTATION

' Solld Edge overview
DOCUMENTATION

' Index of Solld Edge videos
DOCUMENTATION

w& Community
s What the users are saying

How to find and fill Boundries of 2D
elements

@2 h0 S0
Posted 7 hours ago

Sub-division modeling on existing
Solid Edge part

@7 k0 @1
Posted 7 hours ago
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Support Center works better when you select the versiofl of software you're
actively using. We tailor the content and search resulyf specifically to your
software version.

Design manager - "Update
Duplicates”

@34 w0 3

Select a Version
Posted 6 hours ago

Please tell us which version of Solid
Edge you use.

Start using Support Center



Presenter Notes
Presentation Notes
To help customers speed their time to productivity, the Getting Started section contains a collection of top rated “how to” Knowledge Base articles and videos. Other top resources are conveniently located. It’s also easy to filter by version, related categories or resource type.



Learn & Explore SIEMENS
B rroducts v g Downloads v o SupportCases v [E] Saved v £¥ Tools v

1t Support Center Solid Edge Learn & Explore

Featured learning-

Solid Edge v Search Solid Edge Search

related resources ﬁ Solid Edge Eﬁ Getting Started x Knowledge Base ;'; Community | @ Learn & Explore é Downloads E Documentation

for speCIflc Solid Edge Restrict content to version
Learn & Explore | solid edge 2022 v

products

Solid Edge 2019
Learning Portal Learning Portal Solid Edge overview Creating Hole Tables in Detailed

Drawings

Mare Training 2

Simulation and

Validation Solid Edge Simulation Finite Element Simply Motion Inspecting assemblies
Analysis
Mare Training 2
Learning Explore Generative
Design Generative Design Generative Design - How to toggle How to optimize Generative Design

opportunities

the resulting construction mesh body
to a design mesh body?

More Training >
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Presenter Notes
Presentation Notes
To further expand their expertise with our products, the Learn & Explore section provides customers with additional resources curated from across siemens.com, including recommended training, events, industry papers, and more. 


Community

Features most
recently posted

discussion topics

Ask questions, get

answers from your
peers

Support Center

1at Support Center Solid Edge

Solid Edge

B soiid edge

a Downloads v

E Products v

s Search Solid Edge

§

Eb Getting Started x Knowledge Base "‘ Community @ Learn & Explore g Downloads

Vulnerabilities in the Apache Log4j ("Log4Shell”)
Siemens is aware of the attacks reported in the media related to the Log4j vulnerability. Currently, there are no indications that attackers have managed to get access to customer data or
production services. Siemens is monitoring the developments closely. For Siemens products, a security advisory has been issued.

Product Center

Solid Edge

Q( Knowledge Base
& Recommended Articles

another system?

Solid Edge - application environment
cannot be activated

File size increase deleting and
recreating welds

J_ Support Cases v

|§ Saved v

Search

E Documentation

Latest Release

Solid Edge 2022
Language Fixes

Released 10/06/21

SIEMENS

ﬁ Tools

Getting Started
" Get up and running on Solid Edge

+" Index of self-paced and classroom courses

DOCUMENTATION

+' New to Solld Edge? Start here.
DOCUMENTATION

+ MNew to CAD? Start here.
DOCUMENTATION

o= Community
m&  What the users are saying

Solid Edge 2021 - Maintenance Pack
10 zum Download verfiigbar!

Hi, can anybody help me with the
following?? | have a dft with 1
document (an assy). | can rename
that assy with the revisionmanager in
vb.net. But | would like to have some
help (preferable some code) to
replace that assy in the

How do you save SE settings without

taking the recent open files
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Presenter Notes
Presentation Notes
To help find answers quickly, the Troubleshooting section provides fast access to resources that address common troubleshooting issues. 
The most helpful content is located front and center, plus there is easy access to additional troubleshooting content.
Content is also available by other categories and related products. Filtering by version is available here, too.



KnowledgeBase SIEMENS

SIEMENS Industry Solutions ~»  Software & Products ~»  Solutions & Services »  Training & Support ~ @Engngr Q @

Search

Support Center E Products v é Downloads v ‘3 Support Cases v ['_:E] Saved v ﬁ Tool:

pI'Oduct- 2t > SupportCenter > Solid Edge

Solid Edge ~  Search Solid Edge

Restrict search

specific
: Getting Started Knowledge Base " Community Learn & Explore £ Downloads Documentation content to
solid Edge L ] =

articles Bl version

Solid Edge Restrict content to version

Knowledge Base Articles | soid Eage 2022 »

Knowledge Base | 18045
Showing 1-10 of 18045| 10 per page v m < 1 2 3 4 5 2
Categories Newest first
_ x Solid Edge closes abruptly during save Oldest first

ProblemiDefect | 14084 Alphabetical Knowledge Base

AtoZ

Design [ 13686 ZtoA
x Reproducible crash importing JT file

Sort by Resource

Data Management (2678

Types, Categories Sort search

and Components Simulation (@172  Provicmiperect ¥ Aoo: results

x Standard Parts - Part Finder Error

Manufacturing | 860

x Piping route issue missing pipe segments

e pase
e pase
Xcelerator Share | 804
Lottemperect X hore
e pase

Software Field Bulletin [ 41
x Solid Edge 2022 is crashing when customer is trying to edit file properties.

Troubleshooting | 23

Getting Started | 13

B;
B;
B;
B;

¢ 3D thread cannot be created

More x
blem/Defect -DE? Knowledge Base
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Downloads

SIEMENS

Quick access to the latest versions and updates

Support Center

¥

A Lo

E Products v Downloads & Support Cases

['_:E] Saved v

ﬁ Tools

at

Support Center Solid Edge

Solid Edge

Search

Eb Getting Started "x Knowledge Base

ﬁ Solid Edge

Version
selection

B selecta product version

Support Center works better when you select the version of software you're
actively using. We tailor the content and search results specifically to your
software version,

| Select a Version

* Q0sE

Please tell us which version of Solid
Edge you use.

Start using Support Center

" Community Learn & Explore £ Downloads Documentation

ié =
Solid Edge Additional
Downloads download
Selectaversion resources
m|

O & &

Solid Edge 2022 Solid Edge 2022
Release Date: 10/6/2021 Po rtfol io

Release Date: 10/6/2021

Solid Edge 2022 Language Fixes

Release Date: 10/6/2021

(2 £ ¥
= = =

Solid Edge 2022
Add-ons

Release Date: 1046/2021

Solid Edge 2022
Maintenance Packs

Release Date: 10/6/2021

Solid Edge 2022
0SS

Release Date: 10/5/2021
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Presenter Notes
Presentation Notes
Access to the latest software and update releases is done through the Downloads page. In addition to the software files and installation resources, each version download also provides related downloads and other files, Release Documentation, and System Requirements information. 



Documentation

Quick access to the latest versions and updates

Solid Edge » Search Solid Edge

Eb Getting Started

ﬁ Solid Edge

Last updated _
Solid Edge

Documentation

\EDGE 2022 #) SOLID EDGE 2022
Browse&\Solid Edge help by
product axea

Product Docu menta'.i

Filter by

) SOLID EDGE 2022
Assemblies

Liie

category and

Product Documentation | 44
Getting Started Guide | 31

Installation and Licensing (5 E

Categorles

Design | &7

Getting Started (31

'x Knowledge Base

Solid Edge overview

Getting Started Guide

"; Community

M) S0LID EDGE 2022

W) SOLID EDGE 20322
Parts lists and tables

Product Documentation

Showing 1-100f 80| 10 per page

Add model features

W) SOLID EDGE 2022

Administering Solid Edge

) SOLID EDGE 2022

Add model features

Product Documentation

@ Learn & Explore é Downloads E Documentation

Restrict content to version

‘ Solid Edge 2022 ~

#) SOLID EDGE 2022
Create a sheet metal part

#) SOLID EDGE 2022
Create a part

Product Documentation

Product Documentation

M) S0LID EDGE 2022
Importing and exporting files

Product Documentation

‘ Filter By Document Title Fllter

Product Documentation

Installation and Licensing
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SIEMENS

Version

selection



Presenter Notes
Presentation Notes
The most up-to-date documentation resources are quickly found in the Documentation section. In addition to selection by version, the most recently updated docs are clearly highlighted. And for greater flexibility, document formats include both HTML and PDF.



Powerful Search Engine SIEMENS

. . Search all of
Global and product-specific search options Support Center

SIEMENS Industry Sodutions »  Software & Products »»  Solutions B Services »  Training & 5u

Support Center B Products - ga Downloads -~  # SupportCases ~ 5] Saved ~

Search only
within product-
specific pages

SIEMENS

Industry Solutions ~  Software & Products ~  Solutions & Services »  Training & Support ~ @ English D. o

Suppnrt Center E Products v é Downloads v ,3 Support Cases v [E] Saved v

Solid Edge

All of Support
Product
Valor NP
Solid Edge

Wi

Solido

Teamcenter
Teamcenter Community
Simcenter Femap
Questa

Tanner Custom 1 Tools
IT Open

PADS Professional
Boveras
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Presenter Notes
Presentation Notes
To help customers speed their time to productivity, the Getting Started section contains a collection of top rated “how to” Knowledge Base articles and videos. Other top resources are conveniently located. It’s also easy to filter by version, related categories or resource type.



Global

SIEMENS

Focused Results Search

Searches product-
specific resources

Search

solid Edge v Search Solid Edge

results

ﬁ Solid Edge EP Getting Started nowledge Base ;-; Community @ Learn & Explore é Downloads E Documentation

focused on

relevancy, Solid Edge s Reference Guide m

pe rfo rmance EZTE) | [ | &Support Cases 3 Knowledge Base | | | [ Documentatlon| | [ | @ Resources
s

and How to Make SEEC part as Reference-Only and Hide in PSE KNOWLEDGE EASE
API: Draft - Drawing Views - Show / Hide Reference Planes KNOWLEDSGE BASE Filter options
o rga n izati on no dimension text inside parentheses of reference dimension type KNOWLEDSGE BASE
SolidEdge 2019-MP12 / Reference handling of PartCopies via API KNOWLEDGE BASE
Cannot select reference planes inside the Assemble command KNOWLEDSGE BASE
Results identified by Mot all references planes are visible when turning on Show/Hide KNOWLEDSGE BASE Categories
content type and Not getting any gap between three side weld symbol and reference line. KNOWLEDGE BASE and Resource
YEISIOn Reference Axis isn't spelled as the other options in "Show/Hide Component” KMOWLEDGE BASE Types
TC BMIDE TypeDisplay rules prevent SEEC Attribute mapping for driven references KNOWLEDGE EASE
Enhanced SEARCH TIPS
search tips Use quetes (" 7} for an exact search | | Use only relevant keywords | | Use wildcard (*) to widen search

Use OR to include any words in the gquery, or AND to include all words |

More Tips @
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Presenter Notes
Presentation Notes
Support Center’s powerful and prominent search experience is focused on relevancy, performance, and organization. 

There are two options available:

1. Customers can search within a Product Center to find results for that specific product. Results can be filtered by KB article, documentation, or Support Cases, and further refined by version and content type.

Results are also identified by category and content type.

2. A global search is also available which expands across all of the other selected products. 
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Support Cases for Challenging Issues SIEMENS

Support Cases can be conveniently opened from multiple locations on any Support Center page.

SIEMENS Industry Solutions ~  Software & Products »~  Solutions & Services “~  Training & Support @ English D. @

Suppnrt Center E Products a Downloads ‘5 Support Cases ['_:E] Saved ﬁ Tools

upport Center L roubleshooting My Support Cases
1{nt S . MX Troublest My S .

Support Case History
Search over 7200 NX troubleshooting, docs, downloads, and req
Open a Support Case

Access to support case
management available at the
top of each page
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Presenter Notes
Presentation Notes
While most answers can be found using the many self-serve resources found throughout Support Center, opening a support case can be done conveniently on most pages. 

Customers can find the support case “lifesaver” icon on the right side of each page, the support case drop down at the top of the page for access to multiple support case management resources, or the button at the bottom of the page. 


Opening a Support Case

SIEMENS

Industry Solutions

Support Center

Software & Products v

Solutions & Services »  Training & Support

E Products v

é Downloads ¢9 Support Cases

1t Support Center Support Cases

& Support Cases Home {‘) Support Cases History

Search for Solution

Select Your Solution Criteria

Narrow your focus to find a solution related to your product or area
of concern.

Issue Search

We'll search our resources using your error code and description
keywords to find the most relevant solutions.

Possible solutions

are presented first

Choose a Product or Area of Concern

Solid Edge

Choose Product Versian

| Solid Edge 2021 ~

Issue Type

@ GeneraliProduct Usage 7 Licensing ‘i' Installation

Do you have an error code?

| United States

Issue Keywords

Search for Solution
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SIEMENS

Solutions are often found in the first step of opening a Support Case, categorized by resource type

We've found the following resources that may help you

‘}( Troubleshooting

Counterdrlil hole callout documentation Is

Incorrect

TROUBLESHODTING
on "Callout Prope

Please add new method BindKeyToTopology to
Occurence/SubOccurrence object
ROUBLESHDOTING

7 mathod

olution provider has requested a n
o cel ob

ology Occw

BindKeyTal
Specially Solu

he 1

E Documentation

Solid Edge Installation and Licensing
SoCUMENTATION

C. Con
Canada can
the Global Tac

q?r Support Case

Smooth mesh Brush freezes Solld Edge

SUPPORT CASE 75504390

Standard Parts storage over DFS Replication
TROUBLESHODTING

FS Replication?”

Chain option does not work for path selectlon
in Frame
TaouR

HOOTING

act the path a5 2

ama command. It does not allow to
a ion against ST6. Steps

in. The customer state: z

Assembly reports
SoCUMENTATION

tries. Al oth s
iong to their respective

i in other cor
s or sarvice

k

holders.

Script Error for Solld Edge Requirements
Management after Solld Edge Sits ldle
SUPPORT CASE 73981830

IR: 9981850 Filename: 9!
Qrig ED STATES Zone: LS8

Didn't find a solutlon? Our support engineers are ready to help.

To submit as

Support Case

solve your problem.

More Troubleshooting >

Missing witness line In dlameter dimenslon
TROUBLESHODTING

There are two ible d tates for the extension

witness line in the diameter dimension which are
not shown. In the example zbove, the pr...

Display In Drawing View and Custom
orlentation window differs

TROUBLESHOOTING

2w but does in the Custom

part not appear in the Drawin
i nfiguration to controf

window? Solution D
y states. The Custom

dis,

More Documentation

Maodeling a part using surfaces
SOCUMENTATION

Al ather
iong to

holders.

More Support ase >

SESTARTUP - Customer logs In but there are no
products listed

SUPPORT CASE 75
IR: 9813937 Filen:

Let's Open a Support Case »



Presenter Notes
Presentation Notes
The first step in opening a Support Case is selecting the product and its version, the type of issue, whether general usage, licensing, installation, or error code, and a description of the issue (#1). 

After selecting “Find Solution,” multiple related resources from Support Center, Documentation, or related Support Cases from their organization are shown that may provide a solution (#2).

Often a solution can be found here. If not, they can continue to the Support Case submission process. 


Completing the Support Case — Issue Details

Issue Keywords

Support case form allows for

comprehensive detail to be

provided to help reach a faster

resolution

Drag-and-drop

file add

Support Case Title

Getting error message.

Pravide a title for future reference.

Issue Summary & Steps to Reproduce

Mormal ¢ B I U % = =

[E) ou cen upload or paste screenshots

T

Please be s descriptive as possible including steps io repraduce and any additianal info

I there an error message related to this Support Case? | +Add Error Message

Flease paste your error message below

ERR-404

Language Preference

External Notifications

Motifications allow you to notify people

Enable a response from an English-speakin

m We have 2 wider selectj

Enter e-mails

consultants and partners,

Attach a File

SIEMENS

Title and

description

| wish to attach a file(s) to this case. All data will be treated as confidential.

Files ara subject to export controls and customer data requirements where applicable. Read More 2

well need the required information to upload files

What country are you uploading from?

| UNITED STATES |

Why do we ack thiz?
Data Classification

| - |

i Data Classification

'

If you'd 2dd Watchers, existing Support Center Users can b= added Upon COmpTetaT or apreme

D I wish to attach a file(s) to this case. All data will be treat

Files are subject to export controls and customer data requirements where applicable. Read Maore 2
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Presenter Notes
Presentation Notes
Completing the remainder of the support case is straight-forward, including:
Confirming site and environment details
File attachments by drag and drop to help the Support Engineer better understand the issue, such as design data, command sequences or log files

The customer is also given the opportunity to review related support cases from their organization.



Confirming the Support Case SIEMENS

or Solution ovide Details Confirmation

Once the support case is
submitted, “watchers” can be

manually added.

Watchers will receive an email
notice each time there is

activity on the case.

Individual users from your
Customer can be added as a

watcher.

Thank you for your Support Case

Support Case Details

Resources

These resources may help you address your issue

quicker.

Getting error message.
m 41h Generation Design

sureonr case + [[EIEE)

%) Approx

'}( Troubleshooting

Unable to playback a macro
that records the operation of
checkmate test.

ESHDOTING

playback a macro th
eckmate
PART LOCATION

Using ug_Inspect to determing
if a part file Is a Part Familly
member

TROUBLESHOOTING

t and output a taxt file as below:

= Documentation

Test
DOCUMENTATION
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How to round expression to
certaln desired decimal places?

jon Thare are two
Method £1:
N EXpressio O E.

Import Selected Motors
command doesn't work within
company network

TROUBLESHOOTING

Selected Motors” fails within the customer
k. Out:
OK {e.g- guest n

Netw

Modal Test Data - Acoustic Test
DOCUMENTATION

vheers = Moda

2 - Acoustic Te
ctors Modeling O
Property Tebles Standard Beam

@ Watched l

More Troublashooting >

The export_ugdwglmages.exe
falls when dataset name
contains a forward slash "

HODTING

Flle/Open JT loads wrong
Geometry - "derived" part s not
AUTOMATICALLY updated.

TROUBLESHOOTING

More Documentation »

Test Cases
DOCUMENTATION

Add watchers



Presenter Notes
Presentation Notes
Once submitted, a confirmation of the Support Case is provided, along with another opportunity to review other resources that might help address the issue quicker. “Email watchers” can also be added. They will also receive updates on the support case along with the original submitter.


Managing Support Cases

The support cases
home page provides
an overall view of

your support cases

My

Organization’s
Support Cases

"ﬂ’ Support Cases Home :‘:) Support Cases History

Support Cases

My Support
Cases

- My Support Cases

Getting error message.

Test

= .
% oOpened by Michell= Belken 2 minutes ap

- My Organlzation's Support Cases

Getting error message.
Test

Open - In Progress

% Opened by Michelle Belken 2 minutes ago Lo @
-
Viewing design in Layout Browser is requiring EDM Engineer/Cutsource

license.

May | ple help filing a DR on the following situation: A customer has a layout in EDM that they
want to share a vender. This FPGA ve

Open - In Progress

@ Opened by lohn Engalfried & minutes ago

SIEMENS

Open New Support Case

Flexible Support

Case search

All My Support Cases

o B

Support Case History »

]

L re=moenic: I8

Error upon creating/maodifying structure for a specific user

Hi. Ini four tier TC RAC, One of our users is experiencing ermor while modifyinglcreating a structusggn TC-
PP MECHATP! F. We

Open - In Progress

@ Opened by Varsha Kadikar 4 minutes ago No
Tess=nt BES g

timing simulation mismatch with sdf on dual port memories

he customer is A progect. They fake path across 2 clock ona

memary. 've stated

Open - In Progress

@ Opened by Adrian Arorgueta 25 minutes ago w7
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Access complete

Support Case history



Presenter Notes
Presentation Notes
An overall view of a customer’s, and their organization’s, support cases is available through a centralized page helping to manage reported issues. 
 
A complete support case history can be reviewed with one-click access…






Support Case History

Thorough detail allows for immediate review or more detailed offline analysis

Support Case History
05i2772016 - 052712021 ~ | | [_] show my cases anly

W | Indirect Site

Site w

StEtus Crestor s Pricrity

Suppart Case

¥ r=sue

Authentication.xml SAML/LDAP Configuration

W 4 | Support Case #10076325

Adjustable look back

timeframes and filtering
options

¥ rzs0e

Getting error message.

_E @& | Support Case #10076320

¥ ezsue
Viewing design In Layout Browser Is requiring EDM
EngineeriQutsource license.

WY 1 | Support Case 83631597801

¥ ==0e

¥ r=sue
send_configuration_to_dc utility has found the following
features in the scanned

Support Case #10076212

I:I A shaw watched Cases only

® Product Sub-Product Tag
site Indirect Site
SIEMENS FRODUCT
SIEMENS LIFECYCLE
PRODUCT
LIFECYCLE

Site $0001005333

SIEMENS FRODUCT
SIEMENS LIFECYCLE
PRODLCT
LIFECYCLE

Sitz £0001005333

Mentor Graphics

{Wilsonwille)
Site #132431

SIEMENS FRODUCT
SIEMENS LIFECYCLE
PRODLCT
LIFECYCLE

Site $0001005333

SIEMENS FRODUCT
LIFECYCLE

MANAGEMENT
SF::{:BELE SOFTWARE INC
L SWNTE 300

Site $0001005333

Sub-stetus Type W

Froduct

Polarian

¥pedition Enterprise

Opeenter APS

Teamoenter
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PRMER Statuz v | i) Filters Applied

opened Updated = Opened By
Jeff Wentzel
SIEMENS
FRODULCT
LIFECYCLE
MANAGEMENT
SOFTWARE INC
HAND CARRY

Wichelle
Belken
SIEMENS
FRODUCT
LIFECTCLE
MANAGEMENT
SOFTWARE INC
HAND CARRY

John
Engelfried

Phillip Meeks
SIEMENS
PRODULCT
LIFECYCLE
MANAGEMENT
SOFTWARE INC
HAND CARRY

Jeffery Wetzel
SIEMENS
PRODUCT
LIFECYCLE
MANAGEMENT
SOFTWARE INC

SIEMENS

& Export

b Export in
multiple formats

Case Status

open - In
Frogress

Important Case

information clearly
visible

open - In
Frogress

Open- In
Progress

open - in
Progress

open - In
Frogress


Presenter Notes
Presentation Notes
The support case history offers flexible options for quick review including date adjustment, multiple filtering options, who opened, priority, status, and more. 

For more detailed offline analysis, the history can also be exported in multiple formats.


Staying Informed About Support Cases SIEMENS

Multiple options provide flexibility for staying up-to-date on support cases

Email Preferences

want to be emailed when...
A support case | requested is updated

A support case | am watching is updated

Email Frequency

Q Send email each time the update occurs Batch updates into a daily digest
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Presenter Notes
Presentation Notes
Customers are in control of how they want to be notified about support cases. Through their Profile page, they can select from options based on case status change and frequency. 
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Account Center SIEMENS

Centralized location for essential administrative resources to easily manage licenses, orders, sites, users,

trials and more

SIEMENS Industry Solutions ~  Software & Products v Solutions & Services v Training & Support v @ English Q w

Suppor‘t Center B Products v é Downloads .3 Support Cases v =| Saved v ﬁ Tools v

Profile Licenses Orders Sites and Users Products Contacts Notifications Saved ltems

What do you need to do? .
y AN Your Name

4 )
e I'm missing products on my product list % My Profile

e View my Licenses by Site
MY TRAINING More »

@ I'm looking to grant a user access to Support Center
| l-//| No active training libraries

@ | need to change my email address

e I'm having trouble opening a Support Case

CURRENT TRIALS More »

L

o | need to changel/add Support Sites
No current trials.
Y

[
e I'm having trouble downloading files
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Presenter Notes
Presentation Notes
Administrative information is centralized in an individual’s Account Center where the tabbed layout provides quick access to essential resources:
Training subscription information
Products under trial
Licenses can be viewed and downloaded, plus flexible report options
Product order history
Site and user information along with detail on Products covered by current Support agreements for each site 
Account contacts
Notifications




Account Center SIEMENS

Comprehensive licensing information

Profile Licenses Orders Sites and Users Products Contacts Notifications Saved ltems Profile

Licenses by Site Licenses by Host Licensing Reports More Licensing Information

Training and Events  Trials  Licenses  Orders  Sites and Users Products  Contacts  Notifications

Licenses by Site Licenses by Host PoD Licenses Licensing Reports More Licensing Information

N o Siemens, Wilsonville, OR, USA

Wilsonville, OR, United States

Showing 1-8of 8 | 25 per page

site Name ‘0 Filter by Site

Actions | License Keys £ Bulk Action - Al

Server/HostID ¥ Filter b

Servers Only | Hosts Only

Authorization Codes

o Licenses at this Site >

Mentor Graphics-Wilsonville
Wilsonville, OR United States § View ¥ Download

Building 4 Calibre Dev Server (68T11557Z11)

License Detsils v | ¢ editserver

X7AF175AA12

License Details » | # Edit Host

o Licenses at this Site >

B2AF165YE32
Accelerated Technology Korea cense i « |/ it o
i ¥
Seoul, South Korea 8 View e
26AA155DA52
License Details ~ | ¢ Edit Host

o Licenses at this Site > 55AA155AA11
Mentor Graphics (ESD)
MOEILE, AL United States & View

License Details v | # Edit Host

¥ Download

o Licenses at this Site >

Mentor Graphics (India) Pvt. Ltd.
Noida, UP,UP, India E View

& Download
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Presenter Notes
Presentation Notes
Comprehensive licensing information with flexible report options are available, including licenses by site and host, Power on Demand licenses (if applicable), and licensing reports with exportable detail.




Account Center

Complete order history

Expanded view to access

detail of specific orders

Orders by site

Profile  Training and Events  Trials

Showing 1-100f 22| 10 per page w

° My Site: 8756423
Siemens, Wilsonville, OR, USA
Wilsonville, OR, United States

Order ID

6400338806
6400336800

64003388006

® SITE: 8756423

Siemens, Marlborough, MA, USA
Wilsonville, OR, United States

® SITE: 8756423

Siemens, Fremont, CA, USA
Wilsonville, OR, United States

® SITE: 8756423

Siemens, Longmount, CO, USA
Wilsonville, OR, United States

® SITE: 8756423

Siemens, Austin, TX, USA
Wilsonville, OR, United States

Showing 1-100f 22| 10 per page v

Licenses  Orders Sites and Users

PO # / Distributer Reference #

23008391

43004392

73008395
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Products Contacts Notifications

Orders ~

PO Date
Juls, 2014 Wiew Order
Apr22,2015 View Order
Mar 1, 2016 View Order

| Orders v |
| Orders v |
| Orders v |
| Orders v |

[]= = >

SIEMENS


Presenter Notes
Presentation Notes
Complete order history is available by site. 
Individual order detail provides part numbers, host/server ID, access to auth codes and a download link.


Account Center SIEMENS

Account and Support contact information

Profile Licenses Orders Sites and Users Products Contacts Motifications

Sites CYPRESS, CA United States of America Filter by Product

= Site: 1005333 B« x
®
Account and support -

Wilsonwille, OR United States, 97070-7777
NX

contact details that are ) CEmrEm

SIEMENS PRODUCT LIFECYCLE
MANAGEMENT SOFTWARE INC

SIEMENS SIEMENS

HAND CARRY

personalized to your

CYPRESS, CA United States of America,
90630

YOUR ACCOUNT MANAGER YOUR LOCAL SIEMENS SALES OFFICE SIEMENS GLOBAL SUPPORT

product(s) preferences, site, 5 .. Teri Torgeson CYPRESS uS avif Carita anly =

ACCELERATED TECHNOLOGY UK teri.torgeson@siemens.com f, 555123-1234
LIMITED

CALLUS AT

and reg ion SEDDITCH creat Briain, 557 &R .1 800 955 0000
@ SITE: 104357

Accelerated Technology Korea

1601-2, Seocho-Dong,
Seoul South Korea, 137-070

@ SITE: 122418
Accelerated Technology Taiwan
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Account Center

Flexible site and user management

o My Sitec 8756423

Siemens, Wilsonville, OR, USA

Site

administrators

Wilsonville, OR, United States

8005 SW Boeckman Rd. SITE ADMINISTRATOR(S)

Wilsomalle, OR

97034 Ron Fuller: ran_fuller&zsiemens.com

Bevin Leder: bevin_leder@siemens.com

o My Sitec 8756423

Siemens, Wilsonville, OR, USA

Wilsonville, OR, United States
8005 SW Boeckman Rd.
Wilsorwille, OR

97034

Name ~

Users listed
individually © ~ - ExmmEm
o Bevin Leder

Orders by site @ oo
@ Todd Clark
o Shea Ivey
@ Rishi Javia

Access to
managing users
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m Users v

SITE ADMINISTRATOR(S)

Manage Users >

SIEMENS

10 Users~

Email

ron_fuller@siemens.com
bevin.leder@siemens.com
vince_vaughn@siemens.com
jake_dahm@&siemens.com
dave_franco@siemens.com
shea_ivey@siemens.com
rishi.javia@siemens.com

kevin_klein@siemens.com


Presenter Notes
Presentation Notes
Access to site and user detail enables system admins to see at a glance the number of users registered by each site, plus…


Account Center SIEMENS

Profile  Training and Events  Trials  Licenses  Orders  Sites and Users Products  Contacts Motifications

User management helps gather

Sites Users Users FAQ

Invite new

insight on Support Center use users

and extend invitations to o Siemens, Wilsonville, OR, USA
Wilsonville, OR, United States
others to register for Support

Ron Fuller Bevin Leder
ron_fuller@siemens.com bevin_leder@siemens.com

Showing 1-10 of 579| 10 per page w |:|2 3 4 5 .. 7 »

Center

User ~ g Filter by User

9 Sharon Carpenter

sharon_carpenter@siemens.com

@ ]

Siemens, Wilsonville, OR
Site ID: 3821947

Deactivate User

ke Dahm . . Administrative Privileges
. o Siemens, Wilsonville, OR -
jake_dahm@siemens.com Site ID: 3821347 il |
Indicates last login
and site number e Ron Fuller
Si . Wil ille, OR c
o e Assign access

ron_fuller@siemens.com |eV€|S
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Presenter Notes
Presentation Notes
… the ability to review some of their Support Center activity and activate/deactivate access levels. Administrators can also invite new users and streamline their registration to Support Center. 


Summary SIEMENS

SIEMENS Industry Solutions ' Software & Products Solutions & Services v Training & Support f_'; Englis 'm} a

Customers have quick, personalized Support Canter O K R o P R Y et A

access to all the resources needed to

maximize their product investment:

Wisit to find content to help you get started, troubleshoot & learn more

£ Manage Product List

Solld Edge Questa Tanner EDA Tools IJT Open PADS Professlonal Auspy MNX

- Troubleshoot technical issues ©)

- Download latest releases

-_—

- Manage IicenSing & Qownloads . % what‘s.NEW|I'IOUFKI'IDW|EC|-QE Base? lhfe.edwebsltehelp? o f‘_ﬂﬁ‘"

Find the latest available product downloads Find the latest Knowledge Base articles here Visit to find content related to website help & L’“e

process/policy info
H Violcano Boot Loaders Valcana Bodt Loaders Updated 2
- Access comprehenslve System Capital VSTAR Bootloader 30000016 AW Release Notification for 202105063 Capital VSTAR
Bootloader 30000066 AE = On-Demand Training
7 s [ Lares Reease | == Targeted learning from our training experts
L L L)
BSP: Adw h UND 2473G MEL 11.0,0 F=lessed 18 hours 23 o PR e
admInIStratlon resources Cumuia:i-:t::tcl‘.ﬂ' [STAR-CCM+ DEM] - Angle of repose - Communities
Join our community of experts

- Smelt and manage Support BSP: NXP .MX 6ULL MEL 11.0.0 Cumulative Patch 8 Release Notification for 202105068 Capital VSTAR ) Aok Centet

Bootloader 30000016 AW Licenses | Sites and Users | Contacts

cases Support Cases

i

. . View cases of Dpen a new case
Your latest activity

&
=

You have no active su rt cases
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Presenter Notes
Presentation Notes
Support Center is a powerful, easy to use support website that provides Siemens DI SW customers with a completely personalized and comprehensive support experience. 

Customers have quick, complete access to all the resources needed to maximize their product investment
Troubleshoot technical issues 
Download latest releases
Manage licensing
Access system administration information
Submit and manage Support Cases
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